REALTORS AND INSPECTORS SUPRA KEY AND LOCKBOX ACCESSES
*FRAR CTXMLS SABOR ABOR
Lockboxes Shareholder Lockboxes Lockboxes

FRAR Primary Board/Assigned Key YES YES YES YES
FRAR Secondary Board Co-opted Key YES YES NO NO
FRAR MLS Only Co-Opted Keys YES YES NO NO
ABOR Primary Board/Assigned Key YES NO NO YES
ABOR MLS Only Co-Opted Keys NO NO NO YES
SABOR Primary Board/Assigned Key YES NO YES NO
SABOR MLS Only Co-Opted Keys NO NO YES NO
*Other CTXMLS Shareholder Keys YES YES NO NO

*CTXMLS Shareholders: Four Rivers, Fort Hood, Temple Belton, Victoria and Williamson County

*FRAR lockboxes may only be leased to primary and secondary board members who are also subscribers
to CTXMLS through FRAR. FRAR will credit back returned lockboxes at S1 per percent of battery life on the
box.

Set Up SSO user ID and password

1. Go to www.supraekey.com and select the SupraWEB Login for Real Estate Agents button. The screen
shown below is displayed.

2. Select the Register button in the lower left. The SSO Registration Application screen opens.

3. Fill out the User Registration Application screen.

4. After filling out all of the information on the screen, scroll down and click Submit and a confirmation
page is displayed.

5. Click Continue to return to the SSO login page.

6. Login with your new user ID and password and click Login. The Welcome to SupraWEB screen displays.
Note: The first time you log in with your new user ID and password you’ll need to enter your key serial
number and PIN and choose your Association/MLS from the dropdown.

You will now be logged in to SupraWEB and in the future only log in with your new user ID and password.
If you have any questions, please contact Support at 1-877-699-6787.

***NOTE: Make sure that your notifications have been enabled within the setting of your phone for the
Supra eKEY app. To find this, you will open your phone’s SETTINGS and scroll to the Supra eKEY
application.
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